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The Maharashtra Government introduced the 
Global Capability Centre (GCC) Policy, 2025 on 
November 3, 2025, aiming to make Maharashtra a 
top destination for GCCs by promoting 
innovation, investment, and skilled jobs. The 
policy will be effective for a period of 5 years from 
3rd November 2025 to FY 2029–30 or till the next 
policy comes into effect. 

Key Features of the Policy 

Objectives 

• GCC Policy aims to establish 400 new GCCs, 
create 400,000 high skilled jobs, attract 
increment investment worth INR 50,600 crore 
and development world class business districts.  

Coverage 

• Captive hubs established by MNCs or Indian 
Global Companies which are wholly owned and 
operated by the parent company and provide 
specialized services exclusively for the parent 
organization in the areas of Information 
technology, research & development (R&D), 
finance, centres of excellence, human 
resources, and other strategic or business 
support functions.  
 

• GCCs shall specifically exclude:  
- Business Process Outsourcing (BPO) units. 
- Call Centres serving self or third-party 

clients. 

- Pure-play sales entities engaged in 
marketing, distribution, or product/software 
sales in India or neighbouring regions. 

Eligible Units 

• New GCC units, Global In-house Centre (GIC) or 
Offshoring Unit set up in Maharashtra to serve 
their parent organizations or affiliates are 
eligible if it meets either the Fixed Capital 
Investment (FCI) or Direct Employment 
thresholds as under - 

GCC 
Classification 

Minimum 
Investment (INR) 

Direct 
Employment 

Small 500-1000 Mn 100 – 250 

Medium 1000-2500 Mn 250 – 500 

Large 2500-5000 Mn 500 – 750 

Mega 5000-7500 Mn 750 – 1000 

Ultra Mega >7500 Mn >1000 

 
• Existing GCC units undertaking expansion, 

modernization or diversification shall be entitled 
to incentives on the incremental FCI subject to: 

 
- Increase in unit’s gross FCI by at least 25%  
- Minimum 25% additional employment 

generation in the non-supervisory category. 
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Fixed Capital Investment (FCI) 

• FCI for availing incentives would include: 

- Expenses on building/premises, plant and 
machinery (including computers, R&D 
equipment, networking hardware, software 
and related fixed assets) and infrastructure 
utilities.  

- 50% of the expenses incurred by units for 
retrofitting existing fixtures. 
 

• FCI does not include employee cost.  

Zone Classification 

• Zone I: Mumbai Metropolitan Region (MMR) and 
Pune Metropolitan Region (PMR). 

• Zone II: All other areas of Maharashtra excluding 
those in Zone I. 

Fiscal Incentives 

Units shall be eligible for following incentives 

Capital subsidy or Rental assistance 
The units shall be eligible for either a capital subsidy 
or rental assistance as specified below 

Incentive 
Type 

Quantum Maximum 
Amount (INR) 

Capital 

Subsidy (5 
instalments) 

20% of FCI Small – 100 Mn 

Medium – 200 Mn 
Large – 500 Mn 
Mega – 1000 Mn 

Rental 
Assistance 
(for new 

units for 5 
years) 

Zone I – 10% of 
Actual Rent / 
Ready 

Reckoner Rate 
Zone II – 20 % of 
Actual Rent / 

Ready Reckner 
Rate 

Small – 10 Mn 
Medium – 20 Mn 
Large – 30 Mn 

Mega & Ultra Mega 
– 40 Mn 

Ultra-mega units shall be eligible for customised 
capital subsidy as determined by State level 
empowered committee  

Payroll subsidy 
Units shall be for payroll subsidy for a period of 3 
years with respect to Indian on-roll employees 
having monthly salary of INR 0.1 Mn 

Quantum (on salary 
above INR 0.1 Mn) 

Maximum Amount (INR) 

Zone I Zone II 

40%  50% 0.05 Mn per employee per 
month for maximum 100 

employees or INR 50 Mn per 
year whichever is less 

Additional 10% subsidy for 50% diversity hiring up to 
a maximum of INR 0.06 Mn per employee per month 

Employees to be retained for a minimum period of 3 
years 

The payroll subsidy shall be disbursed in a staggered 
manner as under 

Description Quantum 
Year 1 30% 
Year 2 30% 
Year 3 40% 

Stamp Duty Exemption 
New GCC units shall be eligible for Stamp duty 
exemption as per the Maharashtra IT & ITeS Policy, 
2023 

Exemption  Zone I Zone II 
100% 
 

New units in SEZ, 
STPI units  

New units 

(including units in 
SEZ and STPI)  

75% 
 

New units (other 

then SEZ and STPI 
units) in Public IT 
parks 

- 

50% New units in 
Private IT parks 

- 
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Property Tax 

Property Tax to be levied as per the Maharashtra IT & 
ITeS Policy, 2023 i.e. at par with residential rates as 
applicable in the relevant jurisdictions. 

Power Tariff Subsidy 

Description Quantum Maximum 
Amount Zone I  Zone II 

Tariff Subsidy (5 

years) 

INR 1 per 

unit 

INR 2 per 

unit 

INR 2 Mn per 

annum 

Electricity Duty Exemption 

Units shall be eligible for electricity duty exemption 
for a period of 10 years. 

Other Fiscal Incentives 

• Up to 5% interest subsidy for Zone- II on eligible 
term loans. Interest subsidy is capped at INR 
50Mn per year with maximum cap of 10% of the 
FCI or INR 250 Mn (whichever is lower) per GCC 
unit 

• Patent-filing assistance for Indian companies 
owned by Indian nationals in form of 50% 
reimbursement of statutory filing fees subject to 
an upper limit of INR 0.5 Mn for domestic 
patents and INR 1 Mn for international patents 

• Green certification support by way of 30% 
reimbursement of green building certification 
upto Rs. 0.05 Mn. 

• Research and Development (R&D) grants of 25% 
of the cost incurred towards R&D expenses 
(capped INR 5 Mn per year for 4 years) subject to 
the condition that minimum 2% of FCI allocated 
to R&D. 

• Internship Support for Applicants eligible under 
Mukhya Mantri Yuva Prashikshan Yojana upto 
INR 0.01 Mn per month, capped at 100 interns 
per GCC, upto 10% of the total workforce. 

 

 

 

Non-Fiscal Incentives 

• Grant of “industry status” to GCCs, enabling 
24×7×365 operations. 

• Allocation of minimum 10% area in new MIDC 
estates for GCC Parks/Units. 

• Priority land allotment, irrespective of 
investment size. 

• Single Window Clearance (MAITRI). 

• Permission for women to work night shifts under 
safe and compliant conditions. 

• Uninterrupted power and water supply; 
exemption from statutory power cuts. 

Other important aspects 

• Payroll incentives shall not be admissible if the 
employment criteria are not maintained for any 
month in a year for projects based on 
employment criteria. 

•  Incentives are available on a first-come, first-
serve basis. 

• The aggregate fiscal incentives from various 
State departments/agencies shall not exceed 
the Industrial Promotion Subsidy (IPS) cap of 
100% (as a percentage of FCI). 
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The Maharashtra GCC Policy 2025 establishes a comprehensive 
framework designed to attract international investment, foster high-
skilled employment, and drive innovation-led economic growth 
throughout the State. 

By integrating fiscal incentives, ensuring infrastructure readiness, and 
aligning with the Maharashtra IT & ITeS Policy 2023, the State seeks to 
position itself as India's premier destination for GCCs and as a global 
centre for digital transformation and knowledge-driven services. 

The Policy is anticipated to create significant demand for specialised 
roles in analytics, engineering, research and development, and digital 
sectors, particularly within Tier-2 and Tier-3 cities, thereby supporting 
regional progress through improved infrastructure and talent cultivation. 

With a five-year timeframe, early engagement by enterprises and 
stakeholders will be crucial to maximise the advantages offered under 
the incentive programme and establish a robust presence within 
Maharashtra’s evolving GCC ecosystem. 

DHRUVA INSIGHT 
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ADDRESSES 
 
Mumbai 
1101, One World Center,  
11th Floor, Tower 2B,   
841, Senapati Bapat Marg,  
Elphinstone Road (West),  
Mumbai – 400 013  
Tel: +91 22 6108 1000 / 1900  
 
Ahmedabad 
402, 4th Floor, Venus Atlantis,  
100 Feet Road, Prahlad Nagar,  
Ahmedabad – 380 015 
Tel: +91 79 6134 3434 
 
Bengaluru 
Lavelle Road, 67/1B, 
4th Cross, Bengaluru, 
Karnataka – 560001 
Tel: +91 90510 48715 
 
Delhi / NCR 
305-307, Emaar Capital Tower-1, 
MG Road, Sector 26, Gurugram  
Haryana – 122 002 
Tel: +91 124 668 7000 
 
New Delhi 
1007-1008, 10th Floor, Kailash 
Building, KG Marg, Connaught 
Place, New Delhi – 110001 
Tel: 011 4471 9513 
 
GIFT City 
Dhruva Advisor IFSC LLP 
510, 5th Floor, Pragya II,  
Zone-1, GIFT SEZ, GIFT City,  
Gandhinagar – 382050, Gujarat. 
Tel: +91 7878577277 
 

 
 
Pune 
406, 4th Floor, Godrej Millennium, 
Koregaon Park,  
Pune - 411001,  
Tel: +91 20 6730 1000 
 
Kolkata  
4th Floor, Unit No 403 & 404B, 
Camac Square, 24 Camac Street, 
Kolkata – 700016, West Bengal 
Tel: +91 33 66371000  
 
Singapore 
Dhruva Advisors Pte. Ltd. 
#16-04, 20 Collyer Quay,  
Singapore – 049319 
Tel: +65 9144 6415 

Abu Dhabi  
Dhruva Consultants 
1905 Addax Tower,  
City of Lights, Al Reem Island, 
Abu Dhabi, UAE 
Tel: +971 26780054 
 
Dubai 
Dhruva Consultants  
Emaar Square Building 4, 2nd Floor, 
Office 207, Downtown,  
Dubai, UAE    
Tel: +971 4 240 8477 
 
Saudi Arabia  
Dhruva Consultants 
308, 7775 King Fahd Rd,  
Al Olaya, 2970, Riyadh 12212,  
Saudi Arabia 
 

KEY CONTACTS 
 
Dinesh Kanabar 
Chairman & CEO 
dinesh.kanabar@dhruvaadvisors.com 

 
Ranjeet Mahtani 
ranjeet.mahtani@dhruvaadvisors.com  
 

Jignesh Ghelani  
jignesh.ghelani@dhruvaadvisors.com 
 

Kulraj Ashpnani  
kulraj.ashpnani@dhruvaadvisors.com  

Disclaimer: 
The information contained herein is in summary form and is therefore intended for general guidance only. This publication is not intended to address the 
circumstances of any particular individual or entity. No one should act on such information without appropriate professional advice after a thorough examination of 
the particular situation. This publication is not a substitute for detailed research and professional opinions. Before acting on any matters contained herein, reference 
should be made to subject matter experts, and professional judgment needs to be exercised.  Dhruva Advisors India Private Limited cannot accept any responsibility 
for loss occasioned to any person acting or refraining from acting as a result of any material contained in this publication 
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